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Disclaimer: The information in this presentation is for educational and informational purposes
only and does not constitute legal advice. Information is presented as an overall review that is
subject to law changes and may not apply to all statutes. Information in this presentation is
believed to be accurate as of the date of publication. In the event that any information in this
manual is later determined to be in error, this manual cannot be used by taxpayers in
supporting a specific position or issue before the Department of Revenue, as it does not
constitute statutory or regulatory authority.
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Add New Taxpayer to your MyTaxes User Account
Follow the steps below to add a New Taxpayer to your MyTaxes User Account:

1. Type MyTaxes.ky.gov in your Login Log In Now
browser and click the Log in Now button Already have an account?

across from Log In.

Username

2. Type your MyTaxes Username into ‘ ‘
Username field and click the Next button. \ -

3. Click the Select button across from

Password and enter your password ®

into the password field, then click the = Emal Seect |

Verify button to move on. E— | |
§  Password Select

FhEE

Verify

Send a verification email to by

4. A sign in verification message will appear. clicking on “Send me an email".

Click the Send me an email button.

Send me an email

5. Navigate to your email and open the
One Time Verification email.

noreply
One-time Verification Code ... 11:18 AM
Hi You have requested

6. Click Sign In or Copy and paste the six-digit
verification code in the Enter a verification
Code Instead link on the previous page.

Sign In

This link expires in 5 minutes.

Can't use the link? Enter a code instead:
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http://www.mytaxes.ky.gov/

The MyTaxes Dashboard Displays.

My Apps Sort v

® Work

Support
Help: PortallHelp@ky.gov

7. When the MyTaxes dashboard appears, click the
MyTaxes widget to navigate to your account page.

Home Profiler Account- Transactions-~

) . Edit Taxpayer Information
8. Click on the Profile dropdown at the top of the

Account page and then click Add New Taxpayers. User Profile

My Taxpayers

Add New Taxpayers

9. Select an option to associate (link) your added
taxpayer account to your current MyTaxes User
Account and select the Next button.

*This example demonstrates associating accounts

using a PIN. For instructions on how to retrieve a PIN,
see the DOR User Guide titled How to Associate

(Link) Account with PIN.
NOTE: If you wish to associate (link) your tax account with your MyTaxes Username by using your

most recently filed tax return, you are required to provide the information listed below. The recently
filed return must have been filed after March 14, 2025.

e AccountID
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10.

11.

12.

13.

.
B
e FEIN

e Business Name
e Gross Receipts

To add an account using your PIN, click the

| have received my PIN letter and would like to
request access to my business using my PIN

{ I have received my PIN letter and would like to request access to my business usingmy PIN @

bubble.

Provide the information for the option you selected: [z nformetion
e Account Type * Account Type v
o Kentucky Tax Account ID + Kentucky Tax Account 1D
e Personal Identification Number PIN * Personal Idenification Number (PIN) | Erier Pi

and then click next. osck

An Authorized Taxpayer — Signature message Authorized Taxpayer -Signature(d
will appear. To agree to the terms of this
agreement and move forward, you must click the [ |
Yes button.

ogress

Yes

Once you have completed this process you will see  [addauthorized Taxpayer[d
a Registration Confirmation message on the

next page, as well as receive a MyTaxes.ky.gov
Portal email confirmation that a new taxpayer DORIS, NoReply

account has been added to your MyTaxes account. MyTaxes.ky.gov Portal - N...  12:01 PM
The Kentucky Department of

13
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See an example of the MyTaxes.ky.gov Portal email message below.

MyTaxes.ky.gov Portal - New Taxpayer Administrator Added

KENTUCKY DEPARTMIENT OF

REVENUE

The Kentucky Department of Revenue wanted to inform you that a new Taxpayer Administrator has been added to your business

Please note that the Taxpayer Administrator now has full access and the ability to manage all aspects of your business account(s).

If you believe this is incorrect, please contact our Customer Contact Center at 502-764-5555.

This message may contain sensitive or confidential information and is for the exclusive use of the intended recipient(s). If you are not the intended
recipient(s), please note that any form of distribution, copying, forwarding or use of this communication or the information attached to it, is strictly
prohibited and may be unlawful. If you have received this communication in error, please return it to the sender indicating that you received it by mistake,
delete the email and destroy any copies of it. It should be expressly understood that the Finance and Administration Cabinet cannot guarantee the security
of the transmission and assumes no responsibility for intentional or accidental receipt by a third party.

Taxpayer Information

14. Click Home at the top of the page and then click
Select a Taxpayer In the Taxpayer Information
section of the home page to view all accounts.

Select a Taxpayer

15. On this page click the taxpayer hyperlink to view the account that you wish to see.

[ Taxpayer + Last Accessed
02/27/2025

02/14/2025
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